
Firms that Satisfy Customers Yield Higher
Investment Returns at Lower Risk; New
Research Proves Link Between the American
Customer Satisfaction Index (ACSI) and
Stock Prices

New research shows that by investing in firms that treat their customers well, it is not only
possible to consistently beat the market, but to lower risk at the same time.

December 30 (BusinesWire): New research from the Univer
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